


Time and space for a daily dialogue with urban lives



PROJECT BACKGROUND

Demonstrate

Discover

Develop

the relevance and importance of transit media in 
daily urban lives  

passenger perception of the transit environment

an in- depth understanding of effective advertising 
communication within a transit environment



MODULAR APPROACH

Focus Group
Commuters discuss the 

relevance and 
importance of transit 

media in daily urban lives  

Semiotics
Investigating transit 

environments & culture, 
and media interaction 

within it

Measurement
Measurement of dwell -

time, mindsets & 
emotions to understand 

the lived experience

Visual Depiction
Video production & commuter 

journey mapping to gain an 
in- depth understanding of 

commuter experiences, goals, 
needs & pain points



KEY FINDINGS

The organizing system for urban life

Expert navigators

Media activates daily dialogue with urban lives

The transit network is a complex, often flawed but effective system that 
dictates the rhythm of life in the city and a vital part of urban mobility.

Advertising enriches daily journeys and offer meaningful ways to engage 
with commuters during their journeys.

Commuters have developed an intricate set of emotional, 
cognitive and behavioral versatility and agility to expertly 
make their way through this system.


